
 

 

                  PET POLICY – TERMS & CONDITIONS 

 

 

Here are the terms and conditions that applies to our furry guests 

 

1. All dogs must be kept on a leash at all times whilst on the hotel property. 

2. There would be a charge of £35 per night per animal which is a cleaning fee, as the room 

will require a deep clean after checkout regardless of the type of animal. This is charged to 

accommodation as a fixed charges. 

3. For the safety of all hotel users including other pets, some breeds are not permitted in the 

hotel. The list of restricted breeds is available at this address: 

http://hotelindigokensington.co.uk/LONLK dogs.pdf 

4. Any fouling in bedrooms, public areas and grounds must be cleaned up immediately and 

the area sanitized. Failure to do so will result in penalty payment of £50. 

5. We only allow dogs and cats to stay at the hotel however pets cannot be left alone in the 

room at any time during the stay. 

6. Dogs are allowed in the guest bedroom and public space while cats are not allowed at the 

restaurant. 

7. Hotels do not provide food for pets, only treats on request. 

8. Pets are not allowed into private function rooms unless prior agreement with the event 

organiser. 

9. Pets that are deemed to be a nuisance or danger to other hotel guests must be removed 

from the premises immediately. The hotel reserves the right to make this decision at any 

time. 

10. The hotel does not accept liability for any loss, damage or illness to pets. 

11. The hotel staff will not give any assistance with the care and cleaning up after pets. 

12. Your room(s) will not be serviced whilst the animal is in situ. 

 

What’s included for £35: 

- 1 empty bowl for water, wet/dry food 

- 3 Disposable poop bags 

 

 

 

 

 



 

 

Specially controlled dog breeds and dogs that may be dangerous around other dogs are not 

permitted in the hotel  

This includes pure-breeds and cross-breeds of the following type: 

 

 

You must contact the hotel 7 days in advance to confirm the breed of your pet and 

any special provision you may require.  

 

FOR MORE INFORMATION, PLEASE CONTACT  

Hotel Indigo London - Kensington 

t: +44 (0) 207 3737 851 

a: 34-44 Barkston Gardens, Kensington, London SW5 0EW 

e: reservations@inlondonkensington.com 

 

mailto:reservations@inlondonkensington.com

