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1. TAXES: Applicable Federal and California State taxes are applied to food, beverage, service charge, audio 
visual rental and meeting room rentals. Any group claiming a tax exemption must submit a photocopy of the group 
tax exemption certificate 72 Hours in advance of the event to the Catering Office.  
2. GUARANTEE: Seventy-two (72) hours prior to any function or banquet, the individual, group or 
organization must provide the number of guests to expect and have established credit either by cash deposit of 50 
percent (50%) of total billing or an approved credit method. After receiving the guaranteed number of guests, the 
function will be served accordingly with minimum charges to encompass 100 percent (100%) of the original 
guarantee. Guarantee numbers are not subject to reduction, for which you will be charged even if fewer guests 
attend. For plated food service, The Lodge at Big Bear Lake, A  
Holiday Inn Resort will undertake to serve a 5 percent (5%) increase of persons above the attendance specified. For 
buffets, hors d’oeuvres, and all other events, we prepare for only your guaranteed numbers. It is the policy of The 
Lodge at Big Bear Lake, A Holiday Inn Resort that all catering be done by the hotel and no food or beverage may be 
brought into the hotel from outside sources.  
3. CANCELLATION: Cancellations made less than thirty business (30) days prior to the event will be 
chargeable as follows:  
Meeting room rentals and all catering functions are payable in full as negotiated. If meeting room rental was 
reduced because of a corresponding meal activity and the meal function is canceled, normal meeting room rental 
will be charged. All cancellations must be received in writing. No verbal cancellations will be accepted. The Lodge 
at Big Bear Lake, A Holiday Inn Resort reserves the right to cancel an event for non-payment of deposits including 
declined or invalid credit cards. Any Audio Visual items canceled within 24 hours will be charged at full retail. 5. 
CHANGES AND PRICING: Any changes within 48 hours prior to the event are subject to a $75.00 change fee. Food 
and Beverage prices are subject to change with market fluctuations; therefore, menu prices may also be affected. 
Published prices are subject to change pending receipt of a signed contract. Prices of printed menus are 
guaranteed no longer than 90 days.  
Menu selections, room requirements and all other arrangements must be received two weeks prior to the function. 
Any changes to this agreement must be in writing and be approved by The Lodge at Big Bear Lake, A Holiday Inn 
Resort.  
6. DEPOSITS (NON WEDDING): Social and political events will be required to pay 50 percent (50%) of their 

anticipated billing at time of signing contract. The balance will be due two (2) weeks in advance of the event. 
Dances with no meal activity will be required to pay 50 percent (50%) of the room rental at the time of a 
definite booking. The balance will be due 72 hours prior to the event and must be paid by cashier’s check, cash 
or money order made payable to The Lodge at Big Bear Lake, A Holiday Inn Resort.  

NO PERSONAL CHECKS. No event will be set-up unless the complete deposit requirement is fulfilled. All deposits are 
nonrefundable, non-transferable.  
7. DEPOSITS (WEDDING): A $3,000.00 deposit and signed function contract is due at time of booking. All deposits 

are nonrefundable and non-transferable. In the event of a cancellation, contracted terms are applicable.  
8. PAYMENTS (WEDDING): A second payment of 50% of the estimated total is due 6 months prior to your event 

and a final payment is due 10 business days prior to your event. Final payment must be paid with cash, cashier’s 
check or credit card.  

9. FOOD AND BEVERAGE MINIMUMS (WEDDING): There is a $1,000.00 minimum for weddings held 
MondaysThursdays, $3,000.00 minimum for weddings held Fridays and Sundays and a $5,000.00 minimum for 
weddings held Saturdays.  

10. DAY OF COORDINATION: The Lodge at Big Bear Lake, A Holiday Inn Resort Sales and Catering Managers will 
provide you with all you're contracted and banquet event order (BEO) needs. The Lodge Holiday Inn Resort does 
not provide "Wedding Planner" or "Event Planner" services and recommends you select a Professional outside 
"Wedding Planner" or "Event Planner" for Rehearsals and Day Of coordination.  
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11. EXCUSED NON-PERFORMANCE: If, for any reason beyond control, including but not limited to strikes, labor 
disputes, accidents, government requisitions or regulations on travel, hotel operation, commodities or supplies, 
acts of war or acts of God, operator or The Lodge at Big Bear Lake, A Holiday Inn Resort is unable to perform its 
obligations under this agreement, such as non-performance is excused, and operator may terminate this 
agreement 1Mthout further liability of any nature, upon return of registrant's deposit.  

12. ROOM RENTALS AND SCHEDULES: Function rooms are assigned by the number of people anticipated. The 
Lodge at Big Bear Lake, A Holiday Inn Resort reserves the right to change groups to a room suitable to the 
attendance, without notification, if anticipated attendance drops or increases.  

13. CONDUCT OF EVENT, INSURANCE AND SECURITY: Registrant undertakes to conduct the function or banquet in 
an orderly manner, in full compliance with applicable laws, regulations, and The Lodge at Big Bear Lake, A 
Holiday Inn Resort policies. Registrant assumes full responsibility for the conduct of all persons in attendance 
and for any damage done to any part of the hotel's premises during any time such premises are under control 
of registrant, or registrant's agents, invitees, employees or independent contractors employed by registrant. 
Upon the request of The Lodge at Big Bear Lake, A Holiday Inn Resort, registrant shall procure and maintain, at 
all expenses, policies of insurance in such amounts, upon such terms, and with such responsible insurance 
companies as shall be satisfactory to The Lodge at Big Bear Lake, A Holiday Inn Resort including comprehensive 
general liability coverage, worker's compensation, employer's liability and automobile liability coverage as may 
be required by The Lodge at Big Bear Lake, A Holiday Inn Resort. The Lodge at Big Bear Lake, A Holiday Inn 
Resort reserves the right to charge security fees or may assign a security guard to an event at the cost of the 
function sponsor. Hotel management must authorize all event security. No armed Security Guards, The Lodge at 
Big Bear Lake, A Holiday Inn Resort reserves the right to inspect and control all functions being held on 
premises.  

14. ENGINEERING SERVICE: Any special assistance requests must be provided to the catering department seven (7) 
days in advance and additional charges may be assessed. These charges will be based upon labor involved and 
power usage.  

15 PROVISIONS OF BEVERAGES: The sale, service and of alcoholic beverages are regulated by the State of 
California. The hotel, as an alcoholic beverage licensee, is subject to promulgated by the State of 
California, violations of which may jeopardize the hotel's license. Consequently, it is The Lodge at Big 
Bear Lake, A Holiday Inn Resort policy that alcoholic beverages may not be brought into the hotel from 
any outside sources. The Lodge at Big Bear Lake, A Holiday Inn Resort reserves the right to close the bar 
due to low beverage sales and reserves the right to ask for proof of age from anyone under 35 years of 
age. The Lodge at Big Bear Lake, A Holiday Inn Resort reserves the right to deny entrance to the hotel by 
any person who appears to be under the influence of alcohol or illegal substances.  

The Lodge at Big Bear Lake, A Holiday Inn Resort has the right to terminate the scheduled function with due cause. 
In such case, all moneys are non-refundable.  

16 FREIGHT RECEIVING STORAGE AND SHIPPING: The Lodge at Big Bear Lake, A Holiday Inn Resort will not 
be responsible for freight or packages received more than three (3) days prior to a neither scheduled 
function, nor will the hotel is responsible for any freight or package left after adjournment. Address all 
boxes: Atm. Catering CLEARLY marked with function name and  date! The Lodge at Big Bear Lake, A 
Holiday Inn Resort reserves the right to charge for storage or handling fees. The Lodge at Big Bear Lake, 
A Holiday Inn Resort shall not be responsible or liable for any shipping of registrants materials.  

17 DISPLAYS & DECORATIONS, REGISTRANTS PROPERTY: All displays and decorations proposed by shall be 
subject to the prior written approval of The Lodge at Big Bear Lake, A Holiday Inn Resort in each instance. 
Any personal property of registrant or registrants' guests or invitees brought on the premises of the hotel 
and left thereon, either prior to, during or following the function or banquet, shall be at risk of registrant, 
and The Lodge at Big Bear Lake, A Holiday Inn Resort shall not be liable for any loss of, or damage to, any 
such property for any reason. Approval from hotel management is necessary before affixing anything to 
walls, floors, or ceiling. Nothing shall be nailed, screwed or otherwise attached to columns, walls, floors 
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or other parts of the building. Confetti, glitter and rice may not be thrown or used as decorations within 
hotel premises, a minimum of $ 250.00 will be charged to the function sponsor  

for any damage or soiling of hotel facilities. Signs or banners may not be placed in public areas without permission 
of hotel management. All signs in public areas must be professionally printed  18. Your Sales Manager will:  

• Answer any Questions, provide resort and conference center suggestions and act as your primary Resort 
Guest Rooms Contact throughout the planning process.  

• Act as room block consultant for all rooming selections, to achieve value for your dollar, while the required 
contracted minimums.  

• Create an Estimate of Charges outlining your financial commitments and deposit schedule to resort.  
• Establish contact with a Reservation Manager for guestroom reservations.  
• Ensure a seamless transition to the Resorts Catering Manager.  
• Personally oversee the details of the group V.I.P. (s) or bride and groom's room reservation.   
• Reviews group billing for accuracy prior to the completion of your final bill.  

19. Your Catering Manager will:  
• Answer any questions, provide conference room and/or wedding location suggestions and act as your 

primary Catering Contact throughout the planning process.  
• Act as menu consultant for all food and beverage selections, to achieve value for your dollar, while 

meeting the required contracted minimums.  

• Detail your Banquet Event Order (BEO) outlining the event specifics.    
• Create a Banquet Check outlining your financial commitments.  
• Confirm details with any contracted vendors several days prior to your event.    
• Be the Liaison with the Resort staff.  

Contact us to help Celebrate your 
Special Event or Occasion  

Contact: Yarissa Arias  

Call: (909) 866-3121 or Text: (909) 503-8396 

Email: yari@thelodgebbl.com 

  

 


