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Hotels & Off Airport Buses Zone

MELBOURNE AIRPORT

HOTEL NAME LINE ONE
HOTEL NAME LINE TWO

HOW TO CONTACT OUR  
SHUTTLE SERVICE
 
1.  Collect your luggage. 
2. Make your way to the Hotel & Off Airport Buses pick up area (which has brown signage)  
    between Terminal 1 and Terminal 2. 
3. Call (03) 9933 5111 once you are at the bus stop. 
4. If you are unable to reach the hotel, contact the Duty Manager  
    on WhatsApp on +61 404 010 715. 
5. Look for the white Holiday Inn shuttle with the green “H” logo. 
 
Airport operates 24/7 on demand. 
 
Please note: Our team is unable to assist with luggage weighing more than 23kg


