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Ctrip.com Gold Medal Programme Update and Opt-in Form
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Further to the positive performance of previous Ctrip Gold Medal Programme, IHG negotiated a new round of
long-term Gold Medal Programme with Ctrip.

By completing the Opt-in form, you are just confirming your participation in the Ctrip Gold Medal Programme.
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Key points / J ¥ EE &:

e Gold Medal Programme will bring very positive impact for hotel ranking on Ctrip distribution platforms

with much more marketing exposure opportunities than non-Gold medal hotels however, the
conversion is based on hotel overall performance, which is related to hotel location, photo/content
score, room availability, PSI services score and guest review score etc. Please contact your local Ctrip
market manager for more details.
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e Ctrip will audit participants of the Gold Medal programme on regular basis and will remove those hotels
that do not meet their qualification criteria. Please direct any questions related to the programme
criteria to your local Ctrip market manager.
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e If a hotel chooses not to opt in this programme, it cannot work with Ctrip.com on a direct basis by
property level.
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* Hotels should not participate in promotions, offer value adds or other offline rates to Ctrip according to
IHG Distribution Standard.
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Commission Level: Gold Medal hotels need to pay 12.8% on base rate (Exclusive of Tax & Service
Charges) or 11% inclusive of tax & service charge for all Flagship Store stayed bookings. (Commission
for Ctrip OTA booking remains the samewhich is 14% exclusive of tax & service charge or 12%
inclusive of tax & service charge).
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Gold Medal hotels have to offer allotment to Ctrip (Direct Connectivity can support this. Hotels need to

ensure there’s no offline allotment offers to Ctrip). Hotels have to discuss the number of allotment offer
to with your local Ctrip market manager based on your dynamic sales strategy.
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Please note Gold Medal hotels will pay commission to Ctrip directly on regular basis via Ctrip ebooking
system or bank transfer. Please contact your local Ctrip market manager for more details on payment.
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Opt Out: Please note IHG hotels can ask to be removed from the Ctrip Gold Medal Programme. Please
send your request to Distribution.GC@ihg.com and they will guide you to complete the Opt-out form.
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Gold Medal Programme Duration:

> For existing gold medal hotel: start from July 1%, 2021.

» For new application and NHOP: start from the launch date of gold medal.

> The commission settlement method remains the same with previous Gold Medal Programme.
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Non- Go!d Medal hotels E[F.ﬁﬂﬁ"ﬁﬂ.ﬁ Gold Medal hote!s QHEE
| Incl. service  Inc.service |  Excl.service

| charge/tax Excl. service charge/tax | charge/tax charge/tax
| :
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| Ctrip OTA Commission | 12% | 14% - hsw | 14%

| Ctrip Flagship Store
|  Commission

7.90% | 9.25% i 12.8%
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Ctrip Gold Medal Hotel Opt-In Form
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ATTN: General Manager
E: ﬁ%lﬁﬁﬁ

Please complete this form with all requested information in order for us to process your opt
in request for the Ctrip Gold Medal Programme.
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Once this form has been completed and signed please return a scanned copy to:

Distribution. GC@ihg.com

FESEIELEEE, FREAXE Distribution. GC@ihg.com

I have read and understand the criteria for opting in as set out above.
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General Manager print name:

BB AW Jake L

Full hotel name:
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General Manager signature:
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