
EVERY ACTION COUNTS
SUSTAINABILITY

At Holiday Inn Express Singapore Clarke Quay, sustainability is more than
a commitment - it’s part of how we operate, engage, and grow. This

handbook highlights the steps we’ve taken and the initiatives we
continue to build on, as we work towards creating a greener, more

responsible future in hospitality. 

From energy efficiency to community care, every action - big or small -
plays a part in shaping a better tomorrow.

Because sustainability isn’t a destination - it’s a mindset we live by.

Your feedback fuels
our green journey.

Scan now!



-5%
Energy

Consumed 
Year On Year

Energy
Efficient
Lighting

100%

71% Hot-water energy
saved using water-to-water heat pump

system

27% Air-con energy
saved using efficient chilled-water plant

system

100% Natural ventilation
at the Fitness centre, Guest floor

corridors and carpark

All taps, toilets and showers in the
property are water-efficient. Guests
also have the option to opt out of
daily housekeeping and to reuse
their towels.

WATER
CONSERVATION
EFFORTS

EMPOWERING
SOCIAL
ENTERPRISES

Collaboration with Arts@Metta to
provide for sustained employment
through sale and exposure of
curated artpieces and merchandise.

THIS IS HOW WE CARE
AND HOW YOU CAN HELP US CARE

No Single-Use Plastic Bottles

Easy Access to Public Transport

Eco-Friendly Food Packaging

Skip housekeeping and earn 500 IHG Points

270K
PLASTIC 
BOTTLES
REMOVED

All guests rooms
are fitted with a
filtered water tap,
eradicating the
need for single-use
plastic bottles.

No non-biodegradable toiletries or
sunscreens containing oyxbenzone  or
octinoxate

Proper disposal of batteries or
electronics

No pesticides or insect repellant with DEET
or other persistent chemicals



CERTIFICATE
 GLOBAL SUSTAINABLETOURISM COUNCIL

 

Holiday Inn Express Singapore Clarke Quay
2 Magazine Road, Singapore 059573 

Authorised signatory name

Yeap Hooi Kim
Certifier
16/09/2025
On behalf of the Managing Director

Issued by

Control Union Singapore Pte Ltd
81 Anson Road, Suite 8.05
Singapore 079908
T +65 6500 6270/6261 
www.controlunion.com
cusg_tourism@controlunion.com

Control Union Singapore Pte. Ltd. hereby certifies that the
organizationmeetsthestandards of theGSTC IndustryStandard

Legal entity: RB Capital Hotels Pte Ltd
GSTC Hotel Single-site Certification

Reference Standard: GSTC Industry Standard for Hotels, Version 3, 21 December 2016
Scope of Certification: Hotel/Accommodation

Issued date: 16/09/2025
Date of first GSTC certification: 16/09/2025

Expiry date: 15/09/2028

Certificate Number: C 912015 GSTC HACU250117
GSTC-Certified Logo: GSTC HACU250117

Control Union Singapore Pte Ltd is accredited
26 May 2025. Code: ACC 2025-25-17.
This certificate including the annex remains the property of Control Union and can be

to provide GSTC Certification on 

withdrawn incase ofterminationsasmentioned inthelicenseecontract,orincase
changes or deviations of the above-mentioned data occur. The licensee is obliged to
inform Control Union immediately of any changes in the above mentioned data. Only
an original and signed certificate is valid.
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