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Host your Meeting and Event with Confidence 

Designed to create event experiences that are clean, flexible, safe and socially 

responsible, IHG Clean Promise provides solutions for every step of your event 

planning process.  A higher level of meetings and events that are in accordance with 

local regulations. 

 

IHG Way of Clean 

 

Frequent cleaning and sanitizing of high touch areas 

 

Enhanced world-cleaning processes and protocols 

Hand sanitizers and restrooms are available at all times for strict hygiene 

standards 

 

Flexibility  

Flexible pricing, modified space options and contract terms 

 

Safe and Socially Responsible 

 

Masks and face coverings that cover your nose and mouth are required at all 

times in all public spaces and during the event or function. 

 

6ft spacing from others and social distancing strictly enforced. 

 

Implemented environmental-impact solutions measured by our award-winning 

corporate responsibility measurement platform: IHG Green Engage. 
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Meeting and Function Space – Safety Guidance 

 

- Masks and face coverings that cover your nose and mouth are required at all 

times in all public spaces and during the event or function. 

 

- 6ft spacing from others and social distancing strictly enforced. 

 

- Tables and chairs have been socially distanced.  Moving and rearranging the 

tables and chairs are not allowed. 

 

- Up to 10 person(s) max for indoor gatherings is mandated by the City and 

County of Honolulu. 

 

- If you are sick or have symptoms, do not attend or host a gathering. 

 

- Wash your hands frequently. 

 

- Do not share objects such as pens. 

 

- Try to use a safe greeting such as waving.  Refrain from close contact like 

hugs, kisses and handshakes.  There are safer ways to show your aloha right 

now. 

 

For more information about the City and County of Honolulu and State of Hawaii 

COVID-19 mandates, please visit: https://hawaiicovid19.com/  
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