
Holiday Inn Express & Suites Singapore Novena is proud to have achieved the 
Global Sustainable Tourism Council (GSTC) hotel accredited certification.

At Holiday Inn Express & Suites Singapore Novena, sustainability is
more than a practice — it’s part of who we are. We’re committed to
reducing our environmental impact, supporting our local community,
and delivering True Hospitality for Good with every stay. Caring for our
guests, team, and planet is at the heart of what we do, as we continue
building a greener, more responsible future together.

COMMITTED TO
A GREENER FUTURE



Eco-Friendly Food Packaging

No Single-Use Plastic Bottles

Proper disposal of batteries or electronics

Easy Access to Public Transport

THIS IS HOW WE CARE
AND HOW YOU CAN HELP US CARE

All taps, toilets, and showers are
water-efficient. Guests are
encouraged to reuse towels and
have the option to opt out of daily
housekeeping whenever possible.

WATER
CONSERVATION
EFFORTS

EMPOWERING
SOCIAL
ENTERPRISES

Actively collaborate on initiatives that
support local infrastructure and
community development, partnering
with organizations such as APSN,
Blossom Seeds, and Food For The Heart.

All guest rooms are
equipped with a
filtered water dispenser,
eliminating the need for
single-use plastic bottles.

PLASTIC
BOTTLES
REMOVED
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Sustainability Practices

Implement energy-saving measures, including
LED lighting and motion sensors in guest rooms
and public spaces.

Carbon & Energy

Monitoring and reducing energy consumption
through regular maintenance of electrical systems. 

Engage in charitable initiatives that benefit the local
community, such as volunteering with APSN and
sponsoring events for Blossom Seeds and SPCA.

Community Engagement & Support

Maintain separate bins for proper waste segregation,
including electronic waste, with all rubbish collected
responsibly by local waste services, SembCorp.

Reducing & Managing Waste

Provide full-sized, refillable bottles of shampoo and
shower gel in guest rooms, reducing single-use miniatures.

Encourage low-impact transportation by providing
guests with information on public transit options.

Reducing Carbon Footprint

Feature a garden by the main entrance, adding
greenery and promoting cleaner air.

Support local and fair-trade suppliers wherever
possible, using products that meet our quality
standards, like locally sourced bread and eggs.

Local & Sustainable Sourcing

Environmental Awareness & Education

Provide information to guests about our
sustainability efforts and how they can contribute.

Train staff on sustainable practices, including
energy conservation and waste management.

Water
Manage water use through water-saving fixtures and
encourage guests and staff to use water responsibly.

Conduct daily building checks for any water leakage.



Celebrating Local Culture & Heritage
Rooted in the heritage of Balestier, we celebrate Singapore’s
diverse food culture through local flavours and traditions.
Our Teochew Porridge Buffet brings traditional Teochew
dishes to the table, inviting guests to discover and enjoy a
taste of Singapore’s culinary heritage.

Pet Friendly Hospitality
Our pet-friendly accommodation and dining experiences
enable guests to travel and spend quality time with their
pets. Our initiatives support more inclusive and responsible
travel by creating welcoming experiences for guests and
their companion animals.

Supporting Local Businesses &
Community Partners
We collaborate with local businesses, creators and
community partners through pet events, dining experiences
and curated collaborations. These partnerships help local
businesses reach new audiences while creating meaningful
experiences for our guests and their pets.

THIS IS HOW WE CONNECT 
WITH OUR COMMUNITY
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