
Opening Hours
Monday 9.30am - 6pm
Tuesday 9.30am - 6pm
Wednesday 9.30am - 6pm
Thursday 9.30am - 6pm
Friday 9.30am - 6pm
Saturday 9.30am - 6pm
Sunday 9.30am - 5pm

Cancellation Policy
All bookings are subject to our 24-hour 
cancellation policy. If a booking is cancelled 
anytime within this period 100% of the 
booking cost will be payable. Full payment 
of any treatments must be made on booking. 
For group bookings of over 4 people, we 
require 7 days’ notice for a full cancellation 
and 48 hours for amended or reduced 
numbers to the booking.

Gift Vouchers
Gift vouchers are available be purchased and 
redeemed online at www.crownespa.co.uk or 
at the spa reception. Gift vouchers purchased 
are subject to terms and conditions please 
see our website for details.

Medical Conditions
If possible, please provide details of any 
medical conditions that would affect 
your treatment prior to your arrival. This 
ensures we can provide you with the best 
level of service on the day. In case of a 
contraindication to the treatment you have 
booked we will try our best to � nd a suitable 
alternative for you. 

Brochure prices valid March 2026. 

We reserve the right to change our prices as required 
without notice. 

01244 313 393
info@crownespa.co.uk    www.crownespa.co.uk
Crowne Spa at the Crowne Plaza Chester, Trinity Street, Chester CH1 2BD Book online at www.crownespa.co.uk



Facial Treatments
Crowne Spa have partnered with Beauty Lab, a 
UK based award winning skincare brand. Beauty 
lab deliver results driven skincare and the latest 
technology to treat your skin to the � nest active 
ingredients and achieve long-term results.

Crowne Spa Essentials facial
60 min ................................................................£65

Your expert therapist will diagnose your skin needs 
in this luxury 60 min facial. The essentials facial 
can be adapted to achieve a balanced, hydrated or 
de-sensitised skin depending on what your skin needs 
are. This prescriptive facial also includes a hand and 
arm massage and an optional scalp massage for 
ultimate relaxation.

Essentials discovery facial
30 min ................................................................£45

An express version of the Crowne Spa Essentials facial 
perfect for a quick skin pick me up.

Beautiful Eyes
30 min ................................................................£50

This indulgent eye treatment is perfect for brightening 
dull under eyes and rejuvenating the look of crepey 
skin. Choose from either brightening and cooling or 
antiaging and lifting.

This treatment can be incorporated into any 
other facial for £10

Anti-ageing Facials 
Black Diamond 
Anti-aging facial
75 min ................................................................£85

Using the latest peptide technology to instantly 
illuminate, re-plump and reduce � ne lines and soften 
deeper wrinkles. This facial is perfect for those wanting 
to restore youthful radiance to the skin.

Ultimate Remedy
75 min ................................................................£85
The ultimate hydration facial, skin is left glass like and 
dewy. Extracts of aloe vera and soy bean oil deeply 
nourish and boost moisture levels for a hydrated and 
calmed skin. 

Microneedling*
Full face
60 min ..............................................................£150
Course of three ...............................................£375

Nano needling eye area
45 min ..............................................................£100
Course of three ...............................................£250

Neck and decollate area
45 min ..............................................................£100
Course of three ...............................................£250

Add on calming cellulose mask to reduce 
redness £12 per treatment

Our most advanced and results driven facial, leaves 
the skin renewed and radiant. Microneedles are used 
to safely stimulate the skin’s own collagen and elastin 
production leaving you with a � awless complexion. 
Perfect for helping to reduce deeper lines and wrinkles 
as well as helping to improve the appearance of 
acne scarring and sun damage. A course of 3 is 
recommended to achieve optimal results. 
* Microneedling is not recommended pre activities or the evening 
of an event. Due to the nature of this facial we recommend 
this is booked where you can enjoy an evening of downtime 
as erythema (redness in the skin) will occur. You will be given 
aftercare to apply, and makeup is not recommended for 48 hrs 
after treatment for best results. SPF application is also essential 
after any microneedling procedure. 

Hands and Feet

Jessica manicure 
45 min ................................................................£40

Jessica Zen spa pedicure 
60 min ................................................................£50

GELeration manicure
45/60 min ..........................................................£50

GELeration pedicure
60 min ................................................................£60

GELeration removal
30 min ................................................................£30
* Please allow an extra 15 min to remove any gel on nails. No gel 
applied by another salon can be removed. £10 will be added to 
your bill for a gel removal.. 

Massage treatments
Crowne Spa Signature 
massage 
Our skilled therapists will offer a consultation to decide 
which style of massage is best suited for your needs. 
Our expert team are all fully trained in various styles 
of massage including deep tissue and will tailor your 
massage based on your requirements.

Back, neck &  shoulder 
massage 
30 min ................................................................£50

Leg and foot massage
45 min ................................................................£60

Full body massage
60 min ................................................................£70

Extended full body massage 
90 min ................................................................£95

Crowne Spa Luxury 
Head massage
30 min ................................................................£50

Concentrating on the head, scalp and neck this 
treatment is great for those who suffer with tension 
headaches or for general relaxation.  

Lava Shell massage 
Using heated shells to deeply relax and unwind tense 
muscles, this warming treatment is ideal to ease aches 
and pains and melt away tension.

Back, neck and 
shoulder massage 
30 min ................................................................£60

Full body massage 
60 min ................................................................£80

Maternity massages
Using pregnancy safe techniques this treatment is 
suitable for any expecting mothers past the � rst 12 
weeks of pregnancy. Designed to relax and restore 
calm and ease away any tension.

Back, neck and 
shoulder massage 
45 min ................................................................£60

Full body massage
75 min ................................................................£85

Spa Packages
All spa packages include use of The Club leisure 
facilities on a complimentary basis. This includes gym, 
pool, jacuzzi, sauna and steam room.

Discovery 60 min
• 30 min back neck and shoulder massage
• 30 min Beauty Lab discovery facial

Monday - Thursday...........................................£75
Friday - Sunday .................................................£85

Tranquill Escape 90 min
• 60 min Crowne Spa full body massage
• 30 min Beauty Lab Essentials discovery facial

Monday - Thursday...........................................£95
Friday - Sunday ...............................................£105

Time Out 120 min
• 60 min Crowne Spa full body massage
• 60 min Beauty Lab Essentials Facial

Monday - Thursday......................................... £115
Friday - Sunday ...............................................£125

Crowne Spa Experience 135 min
• 30 min back, neck and shoulder massage
• 60 min Beauty Lab Essentials Facial
• Jessica Manicure OR  Jessica Zen spa Pedicure
* Upgrade to a GELeration Manicure 
or Pedicure for £8 extra

Monday - Thursday.........................................£135
Friday - Sunday ...............................................£145

Book online at www.crownespa.co.ukBook online at www.crownespa.co.uk


