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February. 2020
Implementation of Complete
Smoke Free Guest Rooms

Thank you for always choosing ANA Crowne Plaza Chitose as your preferred hotel.

In our continuous effort to providing exemplary high standard of service and achieving the utmost
level of cleanliness, we would like to inform our valued guest that starting from April 1st 2020

all of our guest rooms will be transformed into "Non-Smoking" rooms.

We have designated smoking areas which are located at the lobby area and beside
Park Bar for guests who wishes to smoke while staying in our property.

We continue to aim delighting our guest and improving hotel experience.
We thank you for your continued patronage and understanding.

Best regards.

General Manager
Maric Van Duijvenbode
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