
KEEPING YOU 
SAFE
We’ve revised our operations procedures, from check-in to check 
out and have introduced new ways of keeping you, our guests, 
and our employees safe during these times. 

Social Distancing
Please stay 2m/6ft 
apart. Check-in will be 
contactless and we ask 
you to take the stairs 
where possible.

Protective Screens
We’ve installed plastic 
screens at our reception 
and bar areas to help 
protect our guests and 
teams.

Sanitising Stations
Hand sanitiser stations 
are available at the 
hotel entrance and 
throughout.

Face coverings
Face coverings should 
be worn at all times, 
except while seated at 
a table or in your room.

Food & Drink
Breakfast will be served 
as a Grab & Go option 
and food/drinks can be 
ordered at the bar and 
taken to your room. 


